
 

 

 

EMAIL SET-UP FOR BLACKBERRY FASTMAIL SERVICE 
 
BlackBerry Fastmail Service Version 2 has been enabled for you. If you 
configured your device before our switch to the new server (2/19/2010), you 
may need to complete the device setup again to realize the performance 
increase now available. 
 
Direct Access to Sent and Spam Mail Folders 
 
You can configure your BlackBerry device to open mail from your sent folder 
(or spam folder) directly in your inbox. Simply configure the device to log into 
email using your email address, plus /sent or /spam, as the username (for 
example, user@mydomain.com/sent). 
 
BlackBerry Level 3 Integration 
 
If Research in Motion (RIM) recognizes you as a Mail Service Provider (MSP), 
this server can answer subscription requests at the following URLs: 

https://mail.mydomain.com:2096/rim-bis/v1 
OR 

https://webmail.mydomain.com/rim-bis/v1 
 
Note: For security reasons, these URLs can only be accessed by a server 
running BIS. 
 

PLEASE SAVE FOR FUTURE REFERENCE. 
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